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• Historical conversations between the City of Worcester 

and partner organizations working in the maternal and 

child health space include a longstanding request for a 

report card on maternal and child health in Worcester

• This need was reiterated by academic institutions, 

hospitals, and the City – who require maternal and child 

health data for different purposes

• The Worcester Division of Public Health (WDPH) would 

also benefit from this information for priority setting 

and program evaluation
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APPROACH
• WDPH Epidemiology Office worked in tandem with the WDPH 

Maternal and Child Health Office on an approach to address 

the community’s needs

• Began by reviewing existing guidance on key maternal and 

child health data

• The MA Epidemiology Collaborative is an incredible 

resource for sharing ideas and information – this guide is 

directly from collaborative members

• The guide outlines key data points to consider when 

conducting a needs assessment focused on maternal 

and child health VIEW THE GUIDE
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INSPIRATION
• Reviewed existing maternal and child health 

dashboards in other jurisdictions around the 

country

• Drew inspiration and guidance from the 

Mass DPH Maternal and Child Health 

Dashboard and the Mass DPH Data Library
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• Epi worked with the Maternal and Child Health Office at 

WDPH to narrow down indicators based on guidance 

and other best practices from health departments

• Determine which types of disaggregation would be most 

impactful for targeted programming: such as geographic 

level, time trends, racial breakdowns

• Determine the types of visuals that are possible with the 

data available and that would be the most helpful to a 

general audience
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• Most data is publicly available, but scattered across various 

sources and sometimes difficult to access or navigate

• As a larger municipality, we are fortunate to have the ability 

to access some public data at City-level, this often isn’t the 

case for many municipalities in Massachusetts

• What data sources are available

• State: PRAMS, Birth Reports, SMM Reports, DOE, DEP

• National: CDC Wonder, National Vital Statistics, US 

Census Bureau

• Limitations

• Data delays (several years delay)

• Less data at local level

• Self-reported vs medical record data

WORCESTER MCH DASHBOARD

DATA SOURCES



• Considered the pros and cons of various available software 

available to the division:

• Excel, Power BI, MySidewalk, ArcGIS StoryMaps, Google 

Looker

• User experience: Ease of use, interactivity, navigation

• Back end maintenance: Internal capacity to update, ease of use 

• Cost: Additional cost or existing software access

• IT Approval
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LAUNCH

Check out the dashboard! Scan or visit bit.ly/WorcesterMCH



• Worcester Division of Public Health uses the 

dashboard to determine programming 

priorities and work planning

• Fostering wider conversations about limited 

local child health data, identifying existing 

data sources, and filling information gaps 

with activities like the Worcester Children 

and Youth Community Health Improvement 

Plan currently underway

• Partners working in the maternal and child 

health space see the platform as a potential 

platform to share programmatic data
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• The Worcester Integrated Health Data Exchange, a 

parallel initiative between the City of Worcester 

and UMass Chan Medical School, is now working 

to develop a near real time dashboard on maternal 

and child health

•  The City’s maternal and child health dashboard 

was used as a template and WDPH staff are 

regularly consulted about content
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• Develop an SOP for continued maintenance and updates to the dashboard

• Data request to Mass DPH for Worcester-specific data and data disaggregation not available in public reports

• Expansion of the dashboard to include maternal and child health resources, events, and organization links

• Move towards data for decision-making with a report-card for each indicator, ranking Worcester’s maternal 

child health indicators against state and national prevalence

• Work with the community to continually evolve the dashboard based on needs

• Advocate for greater transparency and openness in data availability to advance health equity for mothers and 

children
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